Workflow: Modernizing Audio-Based
Training

Step-by-step workflow to modernize this content type using Al tools:

Call Center
Trainings

1. Transcribe audio using Whisper or Descript.

2. Summarize with Al and identify key learning points.

3. Convert to dialogue-driven simulations or visual modules.
4. Add voiceover with ElevenLabs or Murf.ai.

5. Package into LMS-compatible format.

6. Test with target learners and refine.



